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Survey Highlights

267 students applying for graduation in December and May responded to the survey, providing an 84% response rate (267 of
319 graduates).

Student respondents represented graduates from 37 associate degree and certificate programs. The largest number of graduates
came from Practical Nursing, Nursing, Respiratory Therapy, General Studies, Administrative Support Technology, and
Management.

Respondents compared their skills before and after attending MECC and identified an improvement of skills in each of nine
areas. The areas of greatest improvement were computer skills and teamwork skills.

Student satisfaction ratings were given in 17 different areas. Areas with the highest ratings of excellent/above average were
Teaching/Instruction (78%), Financial Aid (73%), Advising (72%), and Computers (72%).

71% of respondents said they planned to seek full-time employment, 8% said seek part-time employment, 26% said continue
with current employment, 20% said to transfer, and 26% said to return to MECC. (Percentages will exceed 100% since
students could check more than one area.)

The colleges/universities where the largest number of students planned to transfer were UVA-Wise (21, although 3 of these
were unsure of UVA-Wise or another institution), ODU (8), and ETSU (4).

While students faced many challenges to complete their requirements for graduation, the balancing of work, home and college
seemed to predominate.

When asked how MECC helped them to stay in college, the responses appeared to predominately be financial assistance,
supportive faculty/staff, and flexible scheduling of courses, especially distance education and night classes.



Graduates’ Academic Plan

Degree/Certificate Received

Police Science 5
Education 8
Liberal Arts 1
General Studies 22
Maintenance 2
Manufacturing Technology 1
Comp/Electronic Tech 6
Computer Networking 5
Environment Science 1
Forest Science 3
Science 5
Air Cond Refrigeration 6
Welding 3
Health Info. Tech/Health Care Tech. 1
Health Info. Tech/Pharmacy Aide 1
Accounting/Management 3
Legal Assisting/Health Info. Tech 1
Legal Assisting/Real Estate 1
Admin Support Tech/Health Info. Tech 1
General Studies/Graphic Design 1
Total Respondents 264
(skipped this question) 3
(left this question blank) 4
(missing) 1

Response
Total
Photography 1
Small Business Management 1
Industrial Supervision 2
Health Information Tech 5
Health Care Tech 3
Pharmacy Aide 4
Real Estate 1
Child Development 9
Graphic Design 1
Geographical Information System 6
Emergency Medical Services 2
Nursing 30
Practical Nursing 36
Respiratory Therapy 16
Accounting Certificate 1
Accounting 5
Management 10
Business Administration 5
Clerical Assistant 1
Computer Software Specialist 9
Legal Assisting 8
Administrative Support Technology 15
Administration of Justice 1
Corrections Science 1




Reading skills

Writing skills

Speaking skills

Math skills

Science
knowledge

Critical
thinking/Problem
solvin

Library research
skills

Computer skills

Teamwork skills

Excellent

12% (33)

8% (21)

6% (15)

50 (12)

2% (5)

2% (6)

3% (9)

5% (14)

7% (18)

Above Averag

29% (78)

22% (58)

20% (54)

18% (47)

17% (45)

23% (62)

19% (50)

23% (61)

26% (68)

Evaluate your skills before attending MECC.

e

Average

519% (135)

549% (144)

55% (147)

50% (134)

58% (155)

61% (163)

59% (157)

50% (134)

55% (146)

Below Average

5% (13)

13% (34)

13% (34)

22% (58)

14% (36)

9% (25)

13% (34)

14% (38)

8% (22)

Poor

2% (4)

2% (6)

4% (10)

3% (8)

2% (6)

2% (4)

3% (9)

5% (13)

2% (5)

Does not apply

1% (3)

1% (3)

2% (6)

3% (7)

7% (19)

2% (6)

3% (7)

2% (6)

3% (7)

Total Respondents

(skipped this question)

Response
Average

2.53

2.79

2.88

3.01

2.97

2.84

2.94

2.90

266

NOTE: The response range is from 1 (Excellent) to 5 (Poor). A low response score reflects a positive rating; i.e., the lower the better.

Reading skills

Writing skills

Speaking skills

Math skills

Excellent

24% (64)

18% (47)

17% (45)

14% (38)

Above Averag

5506 (147)

59% (156)

539%6 (140)

45% (119)

Evaluate your skills after attending MECC.

e

Average Below Average Poor Does not apply IR;?\/sgrc;nsee
20% (53) 0% (0) 0% (0) 1% (2) 1.96
22% (59) 1% (2) 0% (0) 1% (2) 2.06
28% (74) 0% (0) 1% (3) 2% (4) 2.15
36% (96) 2% (4) 1% (2) 3% (7) 2.28




Science

knowledae 9% (23) 449% (118) 37% (99) 2% (4) 1% (3) 7% (19) 2.38
Critical
thinking/Problem 14% (37) 65% (172) 18% (49) 0% (0) 0% (1) 2% (6) 2.06

solvin

Library research

ek 16% (42) 519% (136) 28% (75) 1% (3) 0% (1) 3% (9) 2.16

Computer skills 22% (58) 5296 (139) 23% (62) 0% (1) 0% (0) 2% (5) 2.02

Teamwork skills 25% (66) 58% (154) 15% (40) 0% (0) 0% (0) 2% (6) 1.90

Total Respondents 266

(skipped this question) 1

NOTE: The response range is from 1 (Excellent) to 5 (Poor). A low response score reflects a positive rating; i.e., the lower the better.

Average Response Rates

Before Attending MECC | After Attending MECC | Difference
Reading Skills 2.53 1.96 +.57
Writing Skills 2.79 2.06 +.73
Speaking Skills 2.88 2.15 +.73
Math Skills 3.01 2.28 +.73
Science Knowledge 2.97 2.38 +.59
Critical Thinking/Problem Solving 2.84 2.06 +.78
Library Research Skills 2.94 2.16 +.78
Computer Skills 2.90 2.02 +.88
Teamwork Skills 2.72 1.90 +.82

NOTE: The response range is from 1 (Excellent) to 5 (Poor). A low response score reflects a positive rating; i.e., the lower the better.




How satisfied were you with the following areas while a student at MECC?

Response

Excellent Above Average Average Below Average Poor Does not apply v —"

Teaching/Instruction 44% (115) 34% (90) 22% (57) 0% (0) 0% (0) 0% (1) 1.78

Advising 48% (127) 24% (63) 22% (57) 3% (9) 2% (4) 1% (3) 1.85

Developmental

(o) 0, 0, 0, 0, 0,
i 25% (67) 29% (76) 27% (71) 1% (2) 0% (1) 17% (46) 2.05

Library 30% (79) 37% (97) 28% (73) 1% (3) 0% (0) 4% (11) 2.00

Career/Job Services 24% (62) 28% (73) 28% (74) 2% (5) 1% (2) 18% (47) 2.13

Personal Counseling 29% (76) 22% (57) 23% (60) 2% (6) 2% (4) 23% (60) 2.04

Tutoring 18% (47) 19% (51) 19% (51) 1% (3) 0% (1) 429% (110) 2.08

Computers 37% (97) 35% (91) 22% (58) 1% (3) 0% (0) 5% (14) 1.87

Financial Aid 5196 (134) 22% (59) 17% (44) 2% (4) 1% (2) 8% (20) 1.69

Bookstore 42% (110) 27% (70) 27% (71) 3% (7) 0% (0) 2% (5) 1.90

Business Office 38% (101) 25% (67) 33% (86) 2% (4) 0% (1) 2% (4) 1.98

Online Enrollment 42% (110) 26% (69) 23% (61) 3% (7) 2% (4) 5% (12) 1.91

Student Clubs 20% (52) 16% (43) 20% (53) 3% (7) 0% (0) 41% (108) 2.10

Pro-Art Concerts 18% (47) 18% (47) 20% (52) 2% (5) 0% (0) 43% (112) 2.10

Epiy HIneyEUEkE 25% (65) 20% (52) 23% (61) 0% (1) 0% (0) 3296 (84) 1.99

Picnics
. _______________________________________________________________________________________________________________ |
Internship 22% (58) 14% (38) 16% (41) 2% (5) 1% (2) 45% (119) 1.99
|
Community
Service/Service 21% (56) 15% (40) 21% (56) 0% (1) 0% (0) 42% (110) 2.01

Learnin

Total Respondents 263

(skipped this question) 4

@



NOTE: The response range is from 1 (Excellent) to 5 (Poor). A low response score reflects a positive rating; i.e., the lower the better.

What are your plans after graduation?

Response Response

Percent Total

Seek full-time employment | 5" 70.5% 182
Seek part-time employment | s 8.1% 21
Continue with current employment | — 26.4% 68
Transfer | m— 19.8% 51
Return to MECC | 26.4% 68
Other || m— 11.6% 30

Total Respondents 258
(skipped this question) 9

College or university the student is planning to attend:
Response
Total
Bluefield 1
ETSU 4
Lincoln Memorial 2
Northeast State Community College 1
ODU 8
Radford 1
Radford or Averett University 1
SVCC 1
UVA-Wise 18
UVA-Wise or William and Mary 1
Virginia Intermont 3
V_irqinia Intermont or UVA-Wise 1
Virginia Tech 2
Virginia Tech or UVA-Wise 1
Walters State Community College 1
William & Mary 1
Wytheville Community College 1
UNDECIDED 2
Total Respondents 51
(skipped this question) 216

7




Other Plans

4 Complete MU degree
6 [TocompleleRNprogram
5 [Realestatesals
9. [ plan © persue a computerneworking degree.
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Challenges

My job only permitted night classes during last 2 semesters. Those classes were dropped often because of not enough students to maintain the class.

| had quit college a year and a half ago, needing just 2 credits to be finish. But | decided to come back a get that degree. And second, would the dedication that goes into
going to college knowing that could decide what you are going to do with life.

| 9. | My largest challenges were the advanced math classes, since it has been so long since I've actively practced math. |
It was difficult for me to balance working + going to classes. Finding time to study + sleep was difficult also.

greatest challenges was learning how to balance going to school, working full time & raising a son!
the enormous amount of work that was required for my degree and worrying that | would not have enough time to finish everything.
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| 40. | Having to make sure that | didn't i . i ily it was hard to not be able to always go to them because of classes.
|_46. | The greatest challenge | faced as a student to finish my degree was waking up for my classes. |
|_48. | Attending class regularly. Balancing work and college. |

with student activities between family and work activities.
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_eo |Time +fances.
66 | Thetime because of having afamiy. ]
| 68. | Working full time and attending college ful tme.
|_69. | Tofind the time requied. |
Being a single parent and a full-time student. The instructors made the learning much easier than | was expecting since | had been out of school (full time) for twen

. 7z (™Money. |

Having a family, part-time job, trying to have time for it all. Lower prices @ Grill.

i i i i isabili greatest challenge.

|_80. | Financial, emotional, making time to study, loomywork. .|
| 86. | Finding the time to do all that was required of al the instuctors. .|
| 89. | The military seemed to getinmyway! ...
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|90 | Doing ENG 1000OP thEWED. |
|_96. | The deaths in my family were distractions, but the instructors were very understanding and compassionate. |
|98 |Beingamotheroftwo. |
| 99. | Working at my job and working that around my college class schedule.
Funding - | did not receive financial aid due to parents income; therefore | relied heavily on scholarships.

Being an older male student with all the female students in nursing which is traditionally a female profession.
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150. | | finished all my certificates at MECC. | am still working on my CHD degree at SVCC because MECC doesn't offer it. The distance to drive to SVCC is twice as far 100 miles
each way. MECC is closer and offers most classes needed.

Learning to write term papers in a grammatically correct manner
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Just hanging in there.

153. | Gaining the discipline to keep up with assignments and still maintain a home. Doing without income for a year to help support our home. We were used to two incomes and
had lived that lifestyle.

finding the median between school - work
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being a single parent trying to work, attend school, as well as after school activities and still find time to stud
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Ways MECC helped Graduates

In what ways did MECC help you to stay in college?

| 6. | MECC helped me stay because | knew that going to school was

| 8. | Financial Aid and the enjoyment | received from all the clubs and activities | partici
9| Very helpful - understanding - supportive.

By informing me about how much better my future would become if | stayed in college. Also, | had great instructors who always believed in me and constantly encouraged me
to do my best.

Their support through Financial Aid and a strong, supportive staff.
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Cao [Fuwrejobs
46 [ The financialaid I received.
45| The employees here at MECC will help yourany way they could.

53. | MECC helped me stay in college by the helpful instructors, knowledgeable advisors, and comprehesive financial aid with flexible class time hours and the excellent learning
facilities.
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|60, | With the financial aid to help me with car repas,gasete.
off campus classes, and having a lower tuition cost. Also, available scholarships helped me stay.

| 66. | By helping me pay and the location of my classes.
| 68. | Through the faculty & staff "special’ guidance.
|_69. | Helpful + understanding instructors. .|

If it weren't for financial aid there would be no way I'd be able to pay for college. Also the flexible day/evening classes & web/video courses.

Instructors + staff willing to help any way possible. Class times + schedules very flexible.

|_80. | Provided help with financialaid. ...
| 86. | My advisor, Jane Jones, and other instructors helping me through stressful times and encouraging me to be all that they knew I couldpe.
|89, | The GAIN lab and the people who worked there helped push mefoward. .|
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|_90. | The advisors were very helpful and fiendly. .|
|_96. | MECC made it affordable for me togotocollege. .|
|_98. | Agreat staff + supportsysten. .|
% |™@ECCHONtIdd.
MECC helped me stay in college because it offered financial aid. It is close to my house. Also, the staff and faculty were a major help.

111. | Several professors were willing to work with me on an independent study basis if the courses weren't offered on the web, video, etc. | would not have been able to complete
the requirements any other way.

Programs such as AmeriCorps and GAIN program tought me several life lessons and enpowered me to make better decisions and, encouraged me to do better in like in
general.

Scholarship.
Got me involved in programs + activities that made me feel a part of the college.
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146. | Some of my professors nominated me for scholarships which were extremely helpful. Being able to take classes online was also helpful athough | strongly recommend
attending classes at college. We need the socialization.
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